World-Class Communications Anywhere in the Wo

Disaster Recovery Communications
DR-250 DR-550 DR-1000 DR-1500 DR-2000

Proper preparation for severe storms, natural disasters, or even localized telecommunications disruptions
is essential for personnel leading recovery efforts and for organizations with little tolerance for
downtime. Whether supporting communications for remote sites, critical operations centers, temporary
command posts or emergency response vehicles, pre-planning must include a communications system for

the days or even weeks it may take to restore local utilities.

CapRock has created a pre-packaged disaster recovery communications solution designed to be quickly
deployed and ruggedized for use in the post-disaster environment. The DR series packages are complete
mobile communication solutions, providing true broadband Internet and voice service when traditional

means are unavailable.

EQUIPMENT PACKAGE* PROGRAM#*
> | trailermounted fixed antenna > Reservation fee guarantees stand-by equipment at CapRock
> | IP telephone included with each phone line or customer designated facility
> | fax machine included with each fax line > Technician dispatched within 6 business hours of
> | handheld satellite phone (usage minutes extra) deployment request

> DR-250 / DR-550 program includes first month of service

SERVICE DETAILS* > Service charges apply only when system is activated
> Connection to public telephone network
> Broadband Internet access TO RESERVE YOUR PACKAGE
> Always-on access with speeds from 128 Kbps to 2 Mbps > Call 1-888-482-0289 today to reserve your
>24/7 network monitoring and support equipment and service

> Dual teleport configuration

OPTIONS
> Portable generator
> Additional voice / fax lines
> Additional telephones / fax machines

>T1 /El interface ‘Specifications and availability of options may vary by program type
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Two programs for disaster recovery preparation

BROADBAND DR-VSAT™
The Broadband DR-VSAT™ program is designed for recovery
personnel who need transportable broadband and multi-line

voice services in disaster affected areas.

Duplex Service Rates

Includes Voice and Fax

PRIVATE LINE DR-VSAT™
The Private Line DR-VSAT™ program is designed for enterprises
that need to temporarily replace high capacity private line

terrestrial services, such as T1's and above.

Voice Lines Fax Lines

Standard* Standard*

256 Kbps burst rate

DR-VSAT

DR-250 .
128 Kbps committed rate
Broadband
DR-VSAT 12 K
DR-550 5 bps bur.st rate
256 Kbps committed rate
DR-1000 1024 Kbps committed rate
Private Line DR-1500 1544 Kbps committed rate

DR-2000 2048 Kbps committed rate

Hurricane Season: 8 months
Annual Plan: 12 months

Custom Configuration

Custom Configuration
*Additional Available

R,

CapRock Trailer-mounted Antenna

Internet Fax

Satellite Network Gateway

The DR series packages are complete mobile communication
solutions, providing true broadband Internet and voice service
when traditional means are unavailable.

Satellite Phone
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